4.1 Healthcare professionals

Srtuzde) Healthcare professionals
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You experience healthcare professionals from the minute you are born, the whole
way through life. Write about a recent experience you have had with a healthcare
professional.
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4.1 Healthcare professionals 3
|
" - |
L ’J National Ambulance EMT programme
Answer the following questions about the Emirati EMT Programme that is ,
organised by the National Ambulance. §
1. Write four entry requirements of the course.
~ Be UAE MationQl e g
= Be. Me dica [fy%é» ......................................................................................... ,
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2. How many student places are available on the programme? _
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3. How long does the programme last? *_
QR YA ';‘
4. How many training phasas are there? ;
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. 5. Which university is responsible for the programme?
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4.2 Health services

3 yd) Keyword revision

Match the keywords on the left with its correct definition on the right.

Keyword Definition
detection to advertise or encourage doing
something.
prevention to find out or discover something.
promotion to cure or manage something, such as a
' disease.
treatment a proféséion that a person has for most of
his or her life.
career

to stop something from happening.

Write one synonym (a word with the same meaning) to the two following keywords.
First keyword is an example.

1. disease

Synonym: illness or sickness.
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4.2 Health services

r.

9l

Read the following scenarios. Direct each patient to the type of health service they

need and write what medical professional would be required to provide treatment
to the patient.

I. Sarafell down the stairs. She hit her head and it is bleeding a lot.

Heaolth service required:. E..V.‘!.C..V‘,..}ﬂn C‘J Cca V‘Cl Ur:gerf l{qu{h ento

Pr S.S'/aI‘M/
Medical professional required:.. 9.C.1€.¥°4. [ ed/cq. l.. TS et

2. Zayed is very overweight and he wants to know how to lose weight.
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3. Ghaya has not been able to sleep because she has a toothache.
Health service required: DCVI{Q{CQ re.
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Medical professional required:. D Cn 4 {J..L{
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5. Fatima broke her Ieg She needs to learn how to wolk again.
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4.2 Health services

L ﬂ;-l RSN Examples .

Give examples of prihmry, secondary, and tertiary healthcare providers.

Primary ‘

Nayse Practibioners.
- General Ppqc £if

;anefj.

13
= Pec’ ‘abvic/ans.

) Secondary

- Cavdio [aogist;

- physical therafisés
- Meurolpgicks

Tertiary

= 0/gan Eransplant conter

- Neyrn C(’,héew "‘S()CM“Z.GJ R@Adé)h{%{;m cenier.




4.3 Qutpatient and inpatient care

Discussion: Outpatient and inpatient care

what do you know about both types of care? Where are you likely to fing
cach type? Have you ever been an inpatient or an outpatient? Discuss and
make notes below,
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LJ N True or false | A B |
Answer true or false to the following statements about outpatient care. ’
True False
Outpchent care requnres an overmght hospl'rol s'rcy /’ ,
When you wsu'r yourfcmlly doctor for a check -up, you /
are an outpatient. e :
The emergency deportmem‘ is for mpotlen’rs only | /‘

You don t need an oppomtmem to oﬁend a

specialised outpatient clinic for treatments suchas /
_chemotherapy. ,

- Outpatients can undergo surgery,. S
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Explain the fnllowing phrases

Admitted 1o hospital,

ﬂAPQ'é!‘Cl‘IfI’fﬁ;V()hq/}cd’ -Q”(/ /f‘(’(){ ‘h ,/’105'0;qu )r”’
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Discharged from hospital,

_'.W.ﬁ.e.m..ﬁ..q.p.c».zﬁ.(c.hf..mh...oﬂ?/r-/«» [ly leave the hospter
................................... @fj....%...d.qc{a.f:....q (’P”-"V“-/‘~ )

Which of the above stages is the point where an outpatient becormes aninpatient?

@ccﬂJm.‘éiBJ&hé&AwP«ré1/aa o

Which of the above stages is the point where a patient is no langer an ingatient”
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Look at the following treatments. Write beside each of the treatments, whether ity
an example of inpatient or outpatient care.

l Ipatient/outpatient ]

Minor surgery O l pa Liong
Complex surgery | ’ V) P’\{,f'vn /
Consultation with a family medicine doctor ; QO é 04 licwt
Chemotherapy treatment O% { pa (,"(',H('




4.4 Patient rights and responsibilities

Discussion: Why Is itimportant?
In groups, discuss why it is important to have patient rights and

responsibilities.
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Watch the video from MoHAP that explains what to do if your patient rights are
not met when visiting a healthcare facility in the UAE. What action should you as
a patient take in this situation?
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Read the following scenarios
situation. Explain your cnswe'r

Decide if the patient’s rights are being met in each

Alia has painsin her in:

the pain. Alia hc:"(';]gz:s(.;he doctor has offered to give her aninjection to reduce

pain other than by injecti needles and she knows there are ways to reduce the

doctor said she cq Jection. She refuses the treatment from the doctor, but the
o nnot leave the surgery without getting the injection. - .
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Ling is d tourist from Tokyo who is visiting Dubai. He has become very unwell and
has gone to the nearest hospital. The doctor who is looking after Ling speaks
Arabic, English and Hindi. Ling doesn’t speak Arabic or Hindi, and his English is very '
basic. He told the doctor about this. The doctor requested a translator through the

*  translation and interpretation department in the hospital.
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cident. He broke both of his legs which required physiotherapy

Jasimwas inacarac
doctor did not tell him that he must pay for the physiotherapy

to get better. Jasim’s
sessions.
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4.4 Patient rights and responsibilities

L j Patlent responsibilities

Read the following scenarios and decide if each patient is following the patient
responsibilities or not.

Khalifa had a dentist appointment at the sume time as an important work meeting,
He called the dentist a day before to change his appointment

Wm/ f« 16 Soll OW:q,O lm- rcr(anﬁb |, éae; CNotifying Ehedenticd in
~ .advehe).
Homdo did not wear a mask fo the hospltal even ’rhough she was told to wear it
. when she made the appointment. She was not allowed to.enter the hospital and
she became very angry. |

Hamad.is. Nod Sollowns her. s posibilidies(Sollawing the bes [Hhcsre Facibty
viles)

Shouq has been feeling very tired recently. She knows she should see a doctor
about it so she went to the emergency department of the nearest hospital.

Mo, She.coald ve.went to.a.clinic. because. the. emergthey.ceparinent
1S only For argent neel

Ahmed-thinks his diabetes medicatign is maklng him.feel unwell. He has made a

list of all the exact symptoms that he feels so he can tell the doctor when goes to

his next opponmment : .
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Right or
_\ responsibility

€Xpenses before making decisions. e R"ﬁ h é

You must follow the tfreatment plan gs outlined by your | on s 6; {;{y
healthcare professional. vesp

You must give Qccurate information about personal
details, medical history, and the medication you are .
receiving. You must also provide your history of allergies Vesponsi bl; é_}’
Or sensitivity to medicines.

~ You must take your insurance card with you when you -6; /,-{ [
attend a healthcare facility. Vespons DIt ]

L3

y
You must receive treatment in an emergency situation
. ¢
regardiess of the status of your insurance card. A 9 lﬂ{

You must be treated to the highest professional
standards by licensed, qualified, and experienced

healthcare providers in a properly licensed and R 9 h{
~approved facility.

You must tell the staff if you have any special needs c on/c'é)/ig‘
when being discharged from a hospital or clinic. Ve P J

You must have access to your medical records and: R ; 9 “lé
expect those records to be up-to-date and accurate.

-
" g A L2
Vo TR %
‘ e n
. 9 Pl s . . N . >y
1y ’ 1 ‘Yi““ = = 2 @'y o i
RO, e feZatl

Fni? Y
w - oy R - R

Nia $oegwyt } wigs
) 3 .."w-‘:"\-f’



4.5 Ethics in healthcare

Yade) Keywords

Match the keywords on the left to their correct image on the right.

{

: i

keywords images i

{

i

cardiologist T

{

Emergency - -

I

Healthcare service . o
g ¥ \

3 % a

i

2

Using your own words, write the definition of the following keywords.

. Patient responsibilities

Synonym: qul,‘zh-tf d Q.ﬁ«'ec)..,..Ca.b.l -jﬁétaw’)x(‘ Com m )_é in .en.sz.)
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4.5 Ethics in healthcare

g ’;

Match the ethics with the correct description,

Consudenng if a decision will

Autonomy horm others

Being as fair as possible when
_ offermg treotmems

Benelicence

Patients have control over what
' hoppens thelr body

Non:maleficence -

All treatments should benefit the

ustice ,
J patient.

Ethical orunethical?

Read the following scenarios. Decide if they are examples of ethical or unethical
treatment by heolthcore professuonols

A pcnem wenNo hospnol with severe mlgromes The doctor said that the only way

.. o fix the problem was through surgery. The patient was worried that the surgery

would leave a scar and so refused any surgical treatment. The surgeons thought

“this was a poor decision and decided to perform the procedure without consent.

Qhe’UhC‘\l

...................................................................................................................

A man was dlognosed with an iliness that will kill him within the next five years. He

" “could have a procedure to correct the disease, but there was a 50% chance of him

138

W

dying during the surgery. The doctor said the procedure is very dangerous and he
did not recommend it, but the patient wanted to have it despite what the docror
said. They went ahead with the procedure, but the patient died mid-surgery.
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Research who regulates healthcare in the emirate you live in,
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Insert, or draw their logo below.
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4.5 Ethics in healthcare %

L

Read the following statements and decide if you think each one is ethical or
unethical, You should be able to aive reasons for your answers, Your teacher will

hold @ class debate for each statement, Use the space below to make notes,

L A dying patient with an infectious disease cannot have family members
physically with them for the last moments of their life.

2. A hospital has used all its ventilators, It has been reported that 15 new
patients under the age of 40 need ventilators, Doctors decide to remove
ventilators from 15 patients above 80 years of age.
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4.6 Patient confidentiality

smm@ Who would you talk to?

Inagne v ave some prablems that are pesanattoyou AVho would you teel comtor oy

)

raiing fo abait these problems?
I\N.\d veachoed oy ¢ b VN‘MJ-Q\&A eXpress fhe need fo falle
e AUYY W Al MNP T A fun SWAY Converraflam ¢ ,

I oemaleo vl veach oad Yo ather feap le whe s clore Lo l‘r\'f lfe )
Rhag. mbmber. decder, ,pmu‘c-\c&crr a\nd..mqyltn” A\ {‘h«\rch.,'.ré 4

\Why @re you comfortable talling to this person these people!

R\ How would you feel?

In the box below, write some key words explaining how you would feel if you were
told that your doctor shared information about you to their friends.
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Read the '
scenario and answer the following questions,

A famil

Gppomzngr?tcs'?rr\ ::::S (f]t very busy schedule, He has o short breor between

his office, but he fo atternoon and he uses this time to pray, One day he <6t

patient's details on trt? e, o.m of his computer which had all of the pre/ious
e screen. His office was'not locked because the cleaners G156

con.we In during this break to sanitize his office, His previous patient happened 10 52
a friend of one of the cleaners.

v .

How is this a breach of patient confidentiality?

./V.a..é.fé.a.ff 9. Switable skeps Sor the patients. confidentiality.

What should the doctor have done?

‘.7.’1./1qufe...ca.rc.....fé/.m.{.f.nc...A.a.d....[og..o;«_é..af..é.kc.,..cza.mpef.ut_._, o

“.—“ -
y ¢
&
,
b
A X

e the consequences that healthcare professionals might face if they brecch

Allll‘hurmrv-d,Nopnﬂo‘tMst‘lmt,befwmld.mhafmwmwwm"wmwbywmmwa S P ——

Circl :
patient confidentiality. »
Increased respect Imprisonment Fines up to I million AZD
| o ‘. Removol of licence to Increased patient
Lower patient numbers . practise - gl
Loss of respect Bad reputation Written warning
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4.7 Patient safety

Yunle) Keywords

Match the keywords on the left with its correct definition on the right.
Keyword Definition

ethics rules and regulations.

principals or values that control a person’s
behaviour and the way they act.

Non-maleficence

law | to be of benefit or advantage.
chonomy to do no harm.

beneficence independence; freedom of choice.

Write one synonym (a word with the same

meaning) to the two following keywords.
First keyword is an example.

1. Confidentiality
Synonym: privacy.

2. Justice

o . s "
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Synonym: ..Ec\ikr.h.e;.-;..,...ﬂ.q.({.‘.\.l.;iy...Ol.ff.. .k:fj.l\{. hQss
3. Safety

..................
.........................

Synonym: ..S.r.cur.t’éy ,...gta{.eci(‘.on....Qr:‘..pmcc
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Make a list of some things you could do to promote world

poﬁem safety day
around your school or local area. e
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4.7 Patient safety

Video: Medication without harm

Watch the video showing a campaign from the WHO about giving and taking the ;
correct medication. Make a note of the key points of the video. j
b

.................................

...............
.....................

A ey sy

Mnkas o

.................
R L LR L P PP PP P PP TP PR PPRTPRIPRR-

WL PR e N

100 AUW L PeRIIs LY L 0

As)

Write down the six goals to improving patient safety.
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End of unit quiz

1. Name five healthcare professionals.

P‘mr mAac :‘.:.{s. ...........................................................

Y
MNewroloSst i

..G.‘.\...S'..t{..er.o..ch.£.¢.ua.lo.9.i.aﬁ .....................................

A ]
.
e Ao iy

Cavdiolos

2. Match the health service provider with the correct description.
[ e —— 3
Specialists in a particular area that ,_

Primary care your primary care provider will refer

| you to.

| » The person you go to first whenyou

; Secondary care P Y g Y

! are feeling unwell.

' Specialised care usually given i

Tertiary care F —§ Sp ised -reu uq y givenina :

hospital setting.

3. Explain the difference between inpatient and outpatient care. Give :

examples of each.
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4. Decide if the following state . :
) ments are either i i
responsibilities, patient rights or patient

You sh i .
ou should receive freatment in an €mergency situation regardless

Of the status of your insurance card. R"J he
You should safequard your belongings while receiving any health R '6'//'{‘
‘care treatment. espohs:belrty

You can refuse Oraccept treatment based on personal decisions. R?yh t"

You should follow any specific rules and regulations of the

sPom —
healthcare facility. R ¢ P

You should face the outcomes of your own actions if you decide Qc §poh
ot tofollow any advice, instructions and/or treatment plans.

5. Write the four principles of ethics in healthcare.

........................

...................................................................
.....................................................

........................................................................

6. How can patients be harmed in healthcare?

Sargical cemplecations:

..........................................................................................

..............................................................................
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